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el 154;  15% -484% 321} 3.0% -352% 2150 22% -554%| -1689, - EHIX& 1140 12% -26.1% 4330 39% 34.8%
PSS 464 04%| 463 0.2%| 465 04%| 466 0.6%| 469 11%| 459 -0.9%
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» ROF EUA LA{(24ZH)
EERCEN
. 20154 20164 20174 20184 201944
™ 48] yoy 248 yoy 48]  yoy 248 yoy 748] yoy

o= 38961, 100% 3.8%| 39394] 100% 11%| 40993, 100% 4.1%| 41127, 100% 0.3%| 40,265| 100% -21%
Oj=o|a 9635 247% 4.0%| 10134) 257% 52%| 10,612 259% 4.7%| 10,729 261% 1.1%| 10,007, 249% -6.7%
goaaidlg 8,033) 206% 27% 8388 21.3% 44% 8537, 208% 1.8% 8864 21.6% 3.8%] 8908 221% 0.5%
Ol Z4H| 2413 62% 23% 2440, 62% 11% 2458 6.0% 0.7% 2598 63% 57%| 2733] 68% 52%
X=Xt 1219 31% 6.0% 1232} 31% 11% 1253} 31% 17% 12537 30% 0.0% 325, 0.8% -74.0%
ZH7pAr 2t 524, 13% -14% 524, 13% 01% 4921 12% -6.1% 478, 12% -28%| 1,356| 34% 1834%
LI 9421 24% -4.2% 981, 25% 4.1% 689, 17% -29.8% 7020 17% 2.0% 671, 17% -45%
PNty 13040 33% 99% 14421 37% 10.6% 1,630 4.0% 13.0% 179 44% 102%| 1902 47% 59%
SHH| 864, 22% 8.0% 8% 23% 35% 991 24% 109% 10207 25% 29%| 1,005 25% -14%
A K| 321, 08% -7.9% 437, 11% 36.0% 558! 14% 27.8% 539, 13% -3.5% 463 11% -141%
= nps| 446 11% -3.7% 438 11% -17% 466 11% 6.3% 477 12% 2.5% 4541 11% -4.9%
L le] el 1602 41% 10.9% 1745 44% 9.0% 2075 51% 189% 1865 4.5% -101%| 1,099, 27% -411%
MM+l 1432 37% 151% 1625 41% 135% 1990] 49% 224% 1269 31% -362%| -839; - EXtHg
7|2 1,066 27% 10.5% 1214} 31% 13.9% 1484 36% 22.2% 855 21% -424%| -999; - ==

Mz 440 0.9% 457 3.9% 462 11% 463 0.2% | 466 0.6%

X 2015~16 : K-IFRS 1018=% 3|AH|7|&E(F 7|&),

2017~194 : K-IFRS 1115% 3| A 7| & (A

71E)
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« 29 HLAELE

ECRE
T8 2019 20204 1H U 3UE
Apit 31,076 34,809 3,733 12.0%
A 7,157 11,106 3,949 55.2%
sa L g dAmt 848 3,785 2,937 346.5%
ADRpA 5,321 6,056 735 13.8%
D= 2HA U 7|EfAiA 966 1,233 267 27.6%
7|t RSAMLt 372 283 -89 -24.0%
ISRt 23,919 23,703 216 -0.9%
A 4,366 4,478 111 2.5%
FeA 14,755 14,755 - -
7|EtH|F-SAHLE 4,798 4,470 -327 -6.8%
224 11,857 15,290 3,433 29.0%
S| 5,895 8,964 3,069 52.1%
DU L 7|EF2 ST 2,867 3,992 1,125 39.2%
w42 a 1,300 2,800 1,500 115.5%
7|et RES2A 1,729 2,173 444 25.7%
HRS5A 5,962 6,326 364 6.1%
7123 3700 4,200 500 13.5%
7|Et HI -S54 2,262 2,126 -136 -6.0%
A= 19,219 19,519 300 1.6%
Ar2a 1,180 1,180 - -

% K-IFRS Al1116 d&: 2|28 199 & 2,967, 20 1H & 2,8089] £
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MISSION | Af2imt AlZ|S e

K= 2t *1HI = MISole
QR SLER &0 7[0St}

We enrich people’s lives by providing
superior products and services that
our customers love and trust




